
EDI Support Services 
Billing Laboratory Claims Electronically 
When laboratory claims are billed electronically, there is one 
crucial data element that needs to be included on the claim in 
order for that claim to process correctly. The data element is the 
Clinical Laboratory Improvement Act (CLIA) Number. For 
reference laboratory claims, Modifier 90 is required as well. 

CLIA Number 
The ANSI Implementation Guide requires the CLIA number on all laboratory 
claims billed to Medicare. 

Implementation Guide Specifics 
Example: REF*X4*12D4567890 

• The CLIA number is required on all laboratory claims billed to Medicare. 
• The CLIA number is submitted in Loop 2300 (Claim Information) and/or 

Loop 2400 (Service Line Information). 
• The CLIA number is submitted in a REF (Reference Identification) 

segment. 
• The Reference Identification Qualifier must be submitted as X4. 

 
Note: For reference laboratory claims, two CLIA numbers must be submitted. 
The billing laboratory CLIA number must be submitted in a REF segment in the 
2300 loop with an X4 qualifier and the reference laboratory CLIA number (the 
CLIA number for the lab who performed the service) must be submitted in a REF 
segment in the 2400 loop with an F4 qualifier. 
The billing laboratory CLIA number must be different than the CLIA number of 
the reference laboratory since they are two separate entities. If these two 
numbers are the same, claims will be denied. 

Entering a Laboratory Claim Using PC-ACE Pro32 
There are a few fields in PC-ACE Pro32 required for a laboratory claim. The 
following steps will assist you in billing these fields in PC-ACE Pro32. 

1. Go to the Billing Line Items tab. 
2. Right click the AT field at the end of the service line. 
3. Select 2 – CLIA attachment. 
4. The CLIA attachment appears as a CLIA tab. 
Note: The CLIA tab will not appear unless the claim diagnosis code, service 
dates, and procedure code fields are entered in PC-ACE Pro32. 
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• Helps determine the 

ANSI specifics 
 
• Provides instruction 

how to enter the data 
elements in PC-ACE 
Pro32 
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1. Select the CLIA tab to enter the CLIA number. 

 
2. Next, you will need to enter the outside laboratory ID, name, and address. 
3. Go to the Ext. Patient/General tab. 
4. In the Facility Information fields, enter the Facility ID, Type, Name, 

Address, City, State, and Zip Code. 
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Entering a Reference Laboratory Claim Using PC-ACE Pro32 
When billing a reference laboratory claim in PC-ACE Pro32, there are several 
fields that need to be completed. The following steps will assist you in billing 
these claims in PCACE Pro32. 

1. Go to the Billing Line Items tab in the Professional Claim form. 
2. Enter Modifier 90 in the first Modifier field. 
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3. Right click the AT field at the end of the service line. 
4. Select 2 – CLIA attachment. 
5. The CLIA attachment appears as a CLIA tab. 

Note: The CLIA tab will not appear unless the claim diagnosis code, service 
dates, and procedure code fields are entered in PC-ACE Pro32. 
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6. Select the CLIA tab to enter the CLIA number. The X4 qualifier is 
automatically reported in the REF segment when the CLIA number is 
entered in this field. 

 
7. Next, you will need to enter the outside laboratory ID, name, and address. 
8. Go to the Ext. Patient/General tab. 
9. In the Facility Information fields, enter the Facility ID, Type, Name, 

Address, City, State, and Zip Code. 

 
 

10. Last, you will need to enter the referring facility CLIA Number, Type, 
Name, Address, City, State, and Zip Code. 

11. Go to the Billing Line Items tab. 
12. Select the Ext Details 2 tab. 
13. In the Line-level Reference ID fields, enter the referring facility CLIA 

number in the first field and F4 in the second field. 
14. Enter the referring facility name, address, city, state, and zip code in the 

appropriate fields. 
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