
EDI Support Services 
Billing Purchased Service Claims Electronically Using 
PC-ACE Pro32 
When billing purchased service claims electronically, include the following crucial 
information to ensure correct claim processing: 

• Total Purchased Service Amount 

• Purchased Service Provider Information 

• Service Facility Location 

• Purchased Service Information 

Implementation Guide Specifications 
 Total Purchased Service Amount 

Example: AMT*NE*57.35~ 
 The total purchased service amount is required if there are 

purchased service components to the claim. 
 The total purchased service amount is submitted in Loop 2300 

(Claim Information). 
 The total purchased service amount is submitted in an AMT 

segment. 
 The Amount Qualifier Code must be submitted as NE. 
 The Total Purchased Service Amount must be submitted in AMT02. 

 Purchased Service Provider Information 
Example: NM1*QB*1*LAST*FIRST*MI***XX*1234567893~ 
 The purchased service provider information is required if purchased 

services are being billed/reported on the claim. Purchased services 
are situations where (for example) a physician purchases a 
diagnostic exam from an outside entity. Purchased services do not 
include substitute (locum tenens) provider situations. 

 Information in this loop applies to the entire claim unless overridden 
on a service line by the presence of loop 2420B with the same 
value in NM101. 

 The purchased service provider name is submitted in Loop 
2310C/2420B. 
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 The purchased service provider name is submitted in a NM1 
segment. 

 The Entity Identifier Code must be submitted as QB. 
 The Entity Type Qualifier must be submitted as 1 or 2. 

 The Identification Code Qualifier must be submitted as XX. 

 The Identification Code must be submitted as the purchased 
service provider’s NPI. 

 Service Facility Location 
Example: NM1*FA*2*LAB OR FACILITY NAME*****XX*1234567893~ 
 This loop is required when the location of health care service is 

different than that carried in the 2010AA (Billing Provider) or 
2010AB (Pay-to Provider) loops. The purpose of this loop is to 
identify specifically where the service was rendered. Do not use this 
loop when rendered at the patient’s home. 

 Information in this loop applies to the entire claim unless overridden 
on a service line by the presence of loop 2420C with the same 
value in NM101. 

 The service facility location is submitted in Loop 2310D/2420C. 
 The service facility location is submitted in a NM1 segment. 
 The Entity Identifier Code must be submitted as 77, FA, LI, or TL. 
 The Entity Type Qualifier must be submitted as 2. 
 The Identification Code Qualifier must be submitted as XX. 
 The Identification Code must be submitted as the supervising NPI. 
 The service facility location address is submitted in a N3 segment. 
 The service facility location city/state/zip is submitted in a N4 

segment. 
 Purchased Service Information 

Example: PS1*1234567893*57.35~ 
 The use of the PS1 segment indicates that services were 

purchased from another source. It is required on service lines 
involving purchased services/tests if different than the information 
given at the claim level (2310C). 

 The purchased service information is submitted in Loop 2400. 
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 The purchased service information is submitted in a PS1 segment. 
 The Reference Identification is the NPI of the provider from which 

the services were purchased. 
 The Purchased Service Change Amount is the cost of the 

purchased service. 

Entering a Purchased Service Claim Using PC-ACE Pro32 
1. PC-ACE Pro32 requires completion of a few extra fields for creating a 

purchased service claim. 

2. Go to the Patient Info and General tab. 

3. Enter a Y in the Outside Lab field and enter the total purchased service 
amount in the Charges field and enter a Y in the Facility? field. 

 

4. In the Ext. Patient/General tab, enter the address of the facility where 
services were purchased. 
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5. Go to the Extended Details tab for that line item and complete the fields 
shown in the diagram below.  
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