Connecting to the EDI Support Services’ BBS using HyperTerminal

This document defines the process of sending electronic claims using HyperTerminal through the BBS (Bulletin Board

System). HyperTerminal is a Windows based communications software package. PC-ACE Pro32 will prepare the file in the
proper electronic format for transmission to EDISS.

e From the PC-ACE Pro32 Main Toolbar, click on the
Data Communications Functions Option.

Data Communications Options |

e Select HyperTerminal from the Data Communications Options HonerTerminal Otin 2
menu. If this option is not available, follow the instructions provided e B
in the Htconfig document.
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e The Connect dialog box will appear. -
o HIPAA Medicare
e Click Dial to connect to EDISS.
e The computer will dial and the modem will signal a Phare number: Test ar Prod todify... |
connection.
'our locatian: IMy Lacation j Dialing Properties... |
Calling card: MHane [Direct Dial)
Cancel |

Page 1 of 3
Last Update: 2/1/2007



Logging onto the BBS

At the login prompt, enter the appropriate login and password (login is case sensitive).
Press the Enter key.

This will bring up the main menu of the BBS.

To send a file select option 1 and press enter.

"5',-_1_ test - HyperTerminal
File Edit View Call Transfer Help
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Trying .. A
Last lbgin: Tue Jul 27 10:3600
e to BCBSND Smart Transfer System.

c B7/21/72004 - Time: 10:56
ease type logon and password then press enter.

Logon: Your Trading Partner ID

1) Transmit files

2) Receive files

3) List files

4) User Configuration

LO) Logoff

Password:

Last Successful Login Date: 87/27/2004 09:58:16

Last Failed Login Date: 01/22/2004 15:02:41

Date : B1/21/2004 Time: 10:56 Protocol:
User Id: YourTrading Partner 1D Port: Transfer:
Trading Partner: Your Trading Partner ID Compress:

Zmodem
Asci1
Hone

(Corinected 0:00:28 JANSTY 3600 5-hi-1 SCROLL [CAPS  |NUM [Capture  [Print echo

N E1

Sending the electronic claim file

Click on the word Transfer (letter A in figure above) in the menu bar. A drop down box will appear. Next, click on the

Send File option.
e Another way to do this is to click on the send file icon toward the top
of the screen (letter B in figure above).

The path and the file name for the electronic claim file will + Send File HE|

need to be entered on the Filename line. One way to do

this is to browse the correct path to the file. Another way Folder: &:¥/inpeace

to do this would be to type out the actual path, if the Filename:

location of the file is known. For PC-ACE Pro32 the |C:\winpaceBstrans. dat

default location of the file will be Pratacal

X:\winpcace\bstrans.dat (‘X is to be replaced with the I_sz dem j

drive letter where PC-ACE Pro32 is installed). Once the
file to be sent is selected the send button will become

active. (Bstrans.dat is the filename associated with the end

Cloze | Cancel |

HCFA-1500 and Bctrans.dat represents UB-92 claims.)
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o Verify that Zmodem is specified in the Protocol box.

¢ Click on the Send button.
Zmodem file send for test I

Sending: IE:'\'w'inpn:an:e'x Bztrans.dat

After the file is sent

Once the file has been successfully
received by EDISS’ front-end collection
system a notification screen will be
displayed acknowledging the file was _ _
successfully received. Statuiz ISendlng Retries: |0

Last event: ISending Filez: |1 af 1

|

Exiting the program

File: o [3517k of 38555K

To exit HyperTerminal, click on the word
File in thg&enu bar. and then click on the Elapsed: I 00:15:34 Remaining: I 02:35:09 Throughput: |38540 bps

word Exit. Another way to exit the
program is to click on the ‘X’ in the upper
right hand corner.

N

cps/bpz

EDISS: 800-967-7902
EDISS’ fax: 877-269-1472
Contact us via e-mail: support@edissweb.com
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