
EDI Support Services 
Installing PC-ACE Pro32 
 
After PC-ACE Pro32 has been downloaded and saved to the desktop, follow 
these steps to install the software. 

1. Select the setup.exe icon from the desktop.  
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2. Enter the installation password into the Password field and click on OK.  

 
Note: EDI Support Services (EDISS) provides the installation password to the 
Trading Partner if EDISS has a PC-ACE Pro32 Software License Agreement 
(SLA) on file. The password is sent to the Trading Partner on the Steps to 
Begin Using PC-ACE Pro32 fax. If you did submit an SLA to EDISS and have 
not received this fax, call EDISS to request the installation password. Also, 
request the default User ID and password (necessary for access to PC-ACE 
Pro32). 
3. Continue to follow the prompts until the installation is complete. 
Note: When the installation is complete, the following icons display on the 
desktop:  
PC-ACE Pro32 Icon: 




