
 

EDISS User Documentation 
Top 10 BDCL Errors 

 
Purpose: This document assists Medicare Part B Trading Partners understand 
the top 10 errors reported on the Batch Detail Control Listing (BDCL)/MB001 
Report. Included in the list is a less technical explanation of the error code found 
on the BDCL.  

Error Code Error Explanation 
1. M343  - NPI WITH NO 1C REF 

2310B/NM109 
Claim Level Rendering Provider NPI is not 
on the MCS crosswalk or doesn’t cross 
with the submitted Legacy number. 

2. M347  - NPI WITH NO 1C REF 
2420A/NM109 

Line Level Rendering Provider NPI is not 
on the MCS crosswalk or doesn’t cross 
with the submitted Legacy number. 

3. M311  - INVALID DIAGNOSIS 
CODE 2300/HI 

Diagnosis code is not valid during the date 
of service. 

4. M385  - INVALID VALUE Claims Adjustment Reason Code is not 
valid, see www.wpc-edi.com for valid code 
list. 

5. M381  - INVALID VALUE 
2310B/REF02 

When the legacy PIN is not submitted with 
the claim level Rendering Provider, the NPI 
and EIN/SSN are validated against each 
other in the crosswalk. 
 

6. M384  - INVALID VALUE 
2300/CLM02 

If there is a Primary Paid amount on the 
claim, the paid amount plus all line level 
and claim level adjustment amounts must 
equal the total claim charge. 

7. M382  - INVALID VALUE 
2420A/REF02 

When the legacy PIN is not submitted with 
the line level Rendering Provider, the NPI 
and EIN/SSN are validated against each 
other in the crosswalk. 
 

8. M304  - REQUIRED INFO MISSING 
2320/AMT 

If a claim level allowed amount and 
primary payer paid amount submitted on a 
claim, either the line level allowed amount 
or line level adjudication information is 
missing. 

9. M312  -  INVALID MSP AMOUNTS 
2320/AMT 

If the payer that is being billed is the 
Primary or Secondary payer, Secondary or 
Tertiary Payer Paid information cannot be 
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submitted on the claim as the Secondary 
or Tertiary would not have paid on the 
claim yet. 

10. M301  -  REQUIRED INFO 
MISSING 2400/SVD 

MSP claim, Approved amount has been 
submitted but the line level primary paid is 
missing. 
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