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Welcome to Total OnBoarding  
Total OnBoarding (TOB) is a user-friendly, online registration and testing tool. 
Providers use TOB to register with EDISS, add and modify registration 
information at any time, and to test electronic claim submission.  

Web Site Address/Url 
https://noridian.totalonboarding.com 

Note: Each time a user navigates to the TOB website a pop up will appear 
asking to validate their digital certification.  Choose the user’s TOB digital 
certificate from the list and Click OK.  If a digital certificate does not appear click 
Cancel and either register as a new user or log in with the user ID and password.  
Without validating the digital certificate, test files cannot be entered in TOB. 

https://noridian.totalonboarding.com/�
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Self-Registration 
Information made available through the TOB application is offered to users based 
on registration. User registration for TOB is completed online.  
Note: On each screen within TOB there are help guides to aid in answering 
questions related to the online registration process.  Hovering over the question 
mark reveals the information. 

 
1. Click on Create a new User Account. This allows users to create an online 

account for accessing online profile information. 
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A selection menu appears. 

2. Click I am a Billing Service/Clearinghouse or I am a Software Vendor. 

 
3. Specify if you are currently a vendor submitting claims to EDISS. 

 
A. If Yes is selected, enter the 8-character Authorization Code, click next 

and verify the information on the profile that already exists in TOB. 

 



Total Onboarding User Manual 

  Page 4 of 14 

B. If No is selected, click Next 

 
4. Complete the Company Information page and click Next. 
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5. Using the drop down menus, select the Vender Type and the Software 

Vendor and click Next. 
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Note: If PC-ACE Pro32 is selected as the Software Vendor, a software license 
agreement will appear.  Read the agreement and click I accept to obtain the 
information for using this software. 

 
6. Read and Accept the VisionShare Agreements.  This starts the Identity 

Validation & Certificate Install Process (IVF) of receiving a Digital 
Certificate. The testing process cannot be started until the IVF process is 
completed through VisionShare. 
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7. Enter the Online Account information and click Next. 
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8. The Account Created page appears.  Print this page for your records and 

click Next. 

 
9. The Vendor’s profile page appears.  This page can be used to view 

providers who are using this vendor for their EDI transactions. 
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Vendor Summary Page Options 

Manage Transactions 
Select Manage Transactions.  This option provides access to select states, Lines 
of Business and transactions that the vendor would like to provider for their 
clients. 

 
Select the states and click Save. 
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For each state chosen, click on the + sign to expand and select the Lines of 
Business and transactions. 

 
Click on Select Transactions next to the Lines of Business to add the 
transactions. 
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Click Enroll for each transaction the vendor wants to add to their profile. 
Click Save. 

 
Note: For the 837 transactions a drop down menu appears and a selection 
needs to be made as to the types of claims that will be submitted.  

 

View IVF Process 
Select View IVF Process. This option displays a document with information on 
completing the Identity Verification with VisionShare. There are also instructions 
on how to initialize the digital certificate from VisionShare.  

 

Select Software Vendor 
Select Software Vendor.  This option allows vendors to add or edit a software 
vender for their profile. 
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Select the software vendor from the drop down menu and click Save.   

 

Edit Profile 
Select Edit Profile. This option displays the vendor profile and allows updates to 
be made. 

 
Edit information and click Save to save the update. 
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View Summary 
Select View Summary. This option displays the vendor’s profile in a printer 
friendly version. 
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Provider Search 
This option displays the providers registered with this vendor. Use the search 
option to display providers that match the criteria. Search options include: Name, 
DBA Name, Billing NPI, Submitter ID, Trading Partner ID, or TIN. 

 

Home Page—Other Menu Options 

 

Home 
This option is selected to return the user to the home page where the Enrollment 
Summary options are available. 

Send Test File 
This option is selected to send a test file. Browse to locate file to send and select 
Submit.  

Inbox 
This option is selected to view communications with EDISS. 

FAQ 
This option is selected to view the Frequently Asked Questions. 

Contact 
This option is selected to obtain ways to contact EDI Support Services. 

Account 
This option is selected to change the user’s password, security question/answer, 
or manage other account information 

Logout 
This option is selected to log the user out of the Total OnBoarding session. 
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