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What reports should a Trading Partner expect to receive once a claim file is 
sent and when are they available? 

1. Transaction Acknowledgement Report (TRN) – This is the first report generated 
after submission of an electronic file.  The TRN report shows confirmation of file 
receipt and a description of validation problems and file recognition when a file is 
syntactically incorrect. 

2. 997 Functional Acknowledgement (997) Report – This report is used to confirm if 
the submitted claim file passed standard level syntax and structure editing in the 
EDISS front-end system. 

3. Claims Confirmation Report (GENRPT) – This report explains the status of the 
electronic claim file.  It is created after the incoming file is translated by EDISS. 

All reports listed above are generally available within an hour of the file submission 
to EDISS. 

Additional reports may be sent depending on the line of business.  BDCL/MB001 
(Medicare B), MA006 (Medicare A) are a few examples.  These reports are typically 
received the following business day. 

For additional information, please see the EDISS website. 

Will patient information be listed on the Claims Confirmation Report (CCR) 
for rejections received? 
It depends on the report error.  If an error is in regards to just that patient (claim level 
error), the report will list the patient’s information.  If the report is a batch level error, it 
will not list all the patients in the file as this type of error means the entire file rejected 
for a fatal error.. 



 
 

 
 

How will I know if there is an error on my ACK report? 
 
If you are comfortable reading ANSI then you will look in the AK5 and AK9 segments.  
If these segments contain an R, the file rejected.  Documentation on how to read these 
reports is located on the EDISS website.  If you are not comfortable reading ANSI and 
did not receive a CCR, contact EDISS for assistance in reading your ACK report. 

The Batch Detail Control Listing (BDCL) does not have any patient 
information on it. How will I know what to resubmit? 

If the report has a batch rejection, you need to correct the error(s) and resubmit the 
entire batch; otherwise, you will receive patient information for the claim that rejected. 

Sometimes I can bill 50-60 claims in a day but when I go to look at the 
BDCL there is never that many. What constitutes a batch? 

Your Clearinghouse could be batching your claims in a specific way (i.e. one large batch 
or breaking it up into smaller batches). You are going to want to make sure to look at 
the Claims Confirmation Report (CCR) and Batch Detail Control Listing (BDCL). EDI 
reports are delivered in a hierarchy level. If you get our BDCL back and it says 1 batch 
was successful, you will want to page down to the bottom of the report, which will tell 
you the total number of claims that were accepted. 

Is there a way I can pull up the error codes listed on my GEN/Claims 
Confirmation Report (CCR) and MB001/Batch Detail Control Listing (BDCL)? 
Yes, on the EDISS website www.edissweb.com go to the Training and Help Tab, under 
Report Documentation there are two different links, “Claims Confirmation Report 
Listing” and “Batch Detail Control Listing (BBCL) for Medicare Part B only”.  You can 
enter the error code from your report and look for it on this error report listing to give 
you a better description of the error you receive. 

Does the error documentation on your website coincide with the 
Explanation of Benefits (EOB) error codes? 
No, the error code documentation on our website is only for EDI reports. Washington 
Publishing Company (WPC) has a listing of EOB error codes on their website, www.wpc-
edi.com , go to Codes Lists, and select the Remittance Advice Remarks Codes link. 

If I test through Total OnBoarding (TOB) will I get these same reports? 

No, you will not receive the same reports testing through TOB.  The reports you will 
receive through the TOB site will be a Scorecard with an EDI Analysis Report.  If you 
receive an error in your test file, this report will list the errors.  Please contact EDISS if 
you receive errors on this report. 


