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Workshop Protocol  

 When possible, use a quiet location 

 Be sure your phone line is muted upon login 
to workshop 

 Do not place the call on hold 

 Please identify yourself when asking questions 
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Agenda 

 

 What is ICD-10? 

 ICD-10 Timeline 

 ICD-10 Testing Overview 

 Updating PC-ACE Pro32 

 Where you can go for more information 
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What is ICD-10? 

 On October 1, 2014, the ICD-9 code sets will 
be replaced by ICD-10 code sets.  

 The transition to ICD-10 is required for 
everyone. 

 ICD-10 codes will allow for greater specificity 
and exactness in describing a patient’s 
diagnosis and in classifying inpatient 
procedures. 

 Codes used are date of service driven  



ICD-10 Timeline 
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1st Medicare National Testing Week 
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 The first Medicare Testing Week is complete and 

successful! Noridian conducted testing with various EDI 

submitters during this week to verify compliance and 

editing logistics within the Noridian EDI front-end.  

 Although claim volumes were lower than anticipated, EDI 

claims processing was a success.  

 EDISS is allowing continued front-end testing for 

Medicare submitters until further notification.  

 



Testing Requirements 

 Must be established electronic submitters, with 
active Medicare submitter IDs, and capable of 
receiving electronic remittance advices (ERAs) 

 Providers who submit through a clearinghouse 
will have to work with their clearinghouse to test 

 Vendors cannot volunteer to test directly because 
they do not have a submitter ID, must work with 
a chosen submitter to test 
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Testing Requirements Cont. 

 All vendor and practice management software 
needed to test has been updated and internally 
tested prior to conducting end-to-end testing 
with Medicare 

 Able to submit future dated claims 

 Able to provide the National Provider Identifiers 
(NPIs) and beneficiary Health Insurance Claim 
Numbers (HICNs) they will use for test claims 
when requested by the MAC 
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Limited End-to-End Testing    

 When: July 21-25 

 Registration closed March 24th 

 Change Request (CR) 8602 will allow for a small subset of 

Medicare claims submitters to test with MACs and the 

Common Electronic Data Interchange (CEDI) contractor to 

demonstrate that CMS systems are ready for the ICD-10 

implementation. This additional testing effort will further 

ensure a successful transition to ICD-10. 

 Includes the submission of test claims to CMS with ICD-10 

codes and the provider’s receipt of a Remittance Advice 

(RA) that explains the adjudication of the claims 
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End-to-End Testing cont.  

 Able to successfully submit claims containing 
ICD-10 codes to the Medicare FFS claims systems 

 CMS software changes made to support ICD-10 
result in appropriately adjudicated claims (based 
on the pricing data used for testing purposes)  

 Accurate RAs are produced 

 Commercial Submitters should verify their End-
to-End submission options with the appropriate 
payers. 
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Updating PC-ACE Pro32 

11 

 In order for a PC-ACE Pro32 user to be able to 
send ICD-10, they will need to complete specific 
steps in their software. 

 

 

 NOTE: this is a temporary update and will need to be switched back 

once testing is completed. Production files cannot be sent with ICD-

10 data until October 1,2014. 



Updating PC-ACE Pro32 cont. 
1. Select FILE. 

2. Select Preferences. 

3. Hit “Shift 7” 

4. Select the System (3) tab. 

5. Check the box “Enable support for ICD-10 diagnosis and procedure codes” 
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Resources  
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 For additional information and the latest 

news on ICD-10 visit 

https://www.cms.gov/Medicare/Coding/IC

D10/index.html?redirect=/ICD10/ 

 

https://www.cms.gov/Medicare/Coding/ICD10/index.html?redirect=/ICD10/
https://www.cms.gov/Medicare/Coding/ICD10/index.html?redirect=/ICD10/


EDI Support Services  
and ICD-10 

 
Question & Answer Session 
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Thank you 
for 

attending! 
Contact email:  support@edissweb.com 

 

mailto:support@edissweb.com

