
EDI Support 
Services
User Documentation: PC Print Quick Start Guide for 
Remittance Advice

Contents
User Documentation: PC Print Quick Start Guide for Remittance Advice ........................ 1

Download and install the PC Print software ................................................................... 1
Import and Translate Electronic Remittance Advice using PC Print ............................. 1

Download and install the PC Print software
1. Download and install PC Print from the EDISS 

website.

2. Select and run the PCPRINTsetup.exe file.

3. Download the remittance advice from a Billing 
Service/Clearinghouse or directly through a Network 
Service Vendor, as established through Registration 
and Connectivity set up.

Note: Save the ANSI formatted remit in the Data folder for 
easy reference. The path is C:\Program Files\PC Print\Data.

Import and Translate Electronic Remittance Advice using PC Print
1. Select the PC Print icon from the desktop to open the PC-Print software.

2. Select X12 to display the Open dialog box.
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3. Select the Electronic Remittance Advice (ERA) from the list of remits pasted 
into the Data folder and select Open.

4. The All Claims (AC) button provides access to the All Claims display. This 
is the display that most resembles the Standard Paper Remittance (SPR) 
Medicare generates and mails to providers.

5. The remit displays.
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