Services

HETS Attestations in EDISS Connect

Purpose of the HETS Attestations in EDISS Connect

EDISS Connect is a user-friendly, online registration
system. Providers use it to register with EDISS, to add
users and to add/manage transaction types. This system
is also used to complete the annual EDI Recertification
and HETS Attestations.

Accessing EDISS Connect Website
https://connect.edissweb.com

Note: Microsoft Edge and Firefox are the recommended
browsers. The use of other browsers may cause issues.

Quick Access Links:

e Accessing EDISS Connect
Website

e HETS Attestations Overview

o HETS Attestations in EDISS
Connect

o Navigating to HETS
Attestations in EDISS
Connect

e Creating a New HETS
Attestation

e Re-attesting a HETS
Attestation

e Deleting a HETS Attestation

Home - EDISS Connect X +

« 2> C ] |hitps:p’;"ccrnnect.edissweb.mm|

&Dl% EDISS Connect

Home Help Contact
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https://connect.edissweb.com/

HETS Attestations in EDISS Connect

HETS Attestation Overview

HETS is the HIPAA Eligibility Transaction System which allows entities, typically
third-party vendors, to check Medicare beneficiary eligibility data in real-time via
a HIPAA compliant 270 eligibility request file over a secure connection.
Information regarding this form of transaction can be found by visiting
www.cms.gov and searching for HETS.

Note: EDISS will be maintaining the attestations for HETS entities and
providers will be required to review those annually and re-attest the entities. The
attestation means that the provider is confirming that the relationship to that
entity is valid.

HETS Attestations in EDISS Connect

In order for attestations to be available in EDISS Connect, there must be an 837
transaction in production.

Important Note: If you are changing your 837 trasaction in EDISS Connect
to a new submission method via a new vendor or direct, you will want to make
sure that you don’t remove the one that is currently in production, until the new
vendor or direct option is approved and/or in production. If you remove the
existing prior to the new option being set up, your HETS Attestations will all be
removed from the account and new ones will need to be created for the HETS
users.

Navigating to HETS Attestations in EDISS Connect
1. Log into your EDISS Connect account.
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HETS Attestations in EDISS Connect

https://connect.edissweb.com

JEDJezes | EDISS Connect

Home Help Contact EDI Recertification

Wei(ome Already have an account?
Log In

EDISS Connect - Registration &
Management

Gain access to this free user-friendly online

registration and management tool that

allows providers to manage billing NPIs, 1 Grrvesmremids
update lines of business, add/or change B
vendor associations, select and test '
electronic transactions online. T e
Provider: Submitter ID Lookup? »

Vendor: 90 Days Since Last Login? - Contact EDI
Contact Center for assistance

Not registered? Register Now »

Questions about the process? Read
Getting Started »

2. Once logged into your account, you will select Manage HETS Attestations.
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HETS Attestations in EDISS Connect
EDIgz2s- | EDISS Connect D

Afcourt Hoima Add Tramacnon Manage Tramactons HETS Astestations

Welcome

Logout :

Account Profile Eait Profile

How 1o Add a Transacton
Powers fenyr rd

: 0—0 -0 -0 —0

Add a new NP Select stavels) Select lineds) of Forms Transactions
Phones (23412384304 Dusiness
Ernali:

Account Created: 02142025 Add Transaction »
Software: ABILITY|PC-ACE
Date Accepted: 02142025

lanage Transactions «

Ragircrition NPy Transaction Status At-A-Glance Q, Search ty Wi

Account Jevtings: Seif-Acmnisered

g Forrres Comipline 'lemn&
5 A Complete
a Hanas!Hrrs;:]Eme | cA Forms Compiete | Testing
F Reired
=

Tasting

Manage Transactions »

View Testing History

Note: A list will populate if there are attestations available. This list does have a
limit of 100 users. There are page options at the bottom of the page that allow

you to either select a page, select the previous or next page or to navigate to the
beginning or end of the list.
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HETS Attestations in EDISS Connect
~EDJzez | EDISS Connect

Account Home Add Transaction Manage Transactions Contact HETS Attestations

HETS Attestations
Edit: | Logouts

Current Attestations

e
03/15/2025 07/25/2025 & Edie
© Delete

Create New Attestation

If there are no attestations on file with EDISS, the user will see the following
message appear:

HETS Attestations Iy
Edits | Logout

Current HETS Attestations

No HETS Attestations were found for this user.

Create New Attestation

Creating a New HETS Attestations
1. Log into your EDISS Connect account.
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HETS Attestations in EDISS Connect

https://connect.edissweb.com

JEDJezes | EDISS Connect

Home Help Contact EDI Recertification

Wei come Already have an account?
Log In

EDISS Connect - Registration &
Management

Gain access to this free user-friendly online

registration and management tool that

allows providers to manage billing NPIs, 1 Grrvesmremids
update lines of business, add/or change B
vendor associations, select and test '
electronic transactions online. T e
Provider: Submitter ID Lookup? »

Vendor: 90 Days Since Last Login? - Contact EDI
Contact Center for assistance

Mot registered? Register Now »

Questions about the process? Read
Getting Started »

2. Once logged into your EDISS Connect account, select Manage HETS

Attestation.
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HETS Attestations in EDISS Connect
HEDJezs- | EDISS Connect D

Afcourt Hoima Add Tramacnon Manage Tramactons

HETS Amtestations

Welcome Logout -
Account Profile Eoit Profile
How 1o Add a Transacton
Powers fenyr rd
: 0——0——0——0—0
Add a new NP Select stavels) Select lineds) of Forms Transactions
Phones (23412384304 BuUsiness
Ernali:
Azcount Craated: (2142025 Add Transection » Mansge Transactions -
Softwars: ABILITY|PC-ACE
Date Accepted: 02142025
8 i Transaction Status At-A-Glance 0y Search by WP
Account Sevtings: Saif-Admenisensd Wt g : - - . "
Manage Users s Farers Complere | Testing
A Complete
a HETS A Forrms Comipdete | Testing
& ﬁ AL | Requilred
=

Tasting Manage Transactions »

View Testing History

3. Select Create New Attestation.
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HETS Attestations in EDISS Connect
~EDJzez | EDISS Connect

Account Home Add Transaction Manage Transactions Contact HETS Attestations

HETS Attestations

Edit: | Logouts

Current Attestations

e
03/15/2025 07/25/2025 & Edie
© Delete

4. Select the NPI that the attestation is being created for from the drop down.

Note: Only the NPIs that are tied to the EDISS Connect account that you are
currently logged into will appear. All NPIs that will have HETS transactions

submitted will need an attestation.

5. Select Continue.
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HETS Attestations in EDISS Connect
HEDIJez | EDISS Connect

Actount Home Marage Transacion - HETS AlleStations

HETS Attestations

Edits | Logoue

Create New Attestation

Select NP to create HETS Attestation : * g 4

—

Contact Ls =

© Copyright EDI Suppor Services

6. You will need to check mark the boxes indicating that you agree after
reviewing the CMS EDI Enrollment Terms and Conditions, along with the
HETS Rules of Behavior (Medicare).

Note: You cannot move forward if both agreements have not been accepted.

7. Select Accept & Continue.

Note: Full Name and Date of Acceptance are locked. The name listed will be
the name of the person that is logged into EDISS Connect and completing the
attestation.
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HETS Attestations in EDISS Connect

Terms and Conditions

pase review and ensure that the Profite information 15 up ta date using the Edit Profile link on the top of the page

MPI Selected * -

Assoriared Subimirmer WS 2

CAS EDI Enrollmeent Terms and Conditions® ;

BEAD THE FOLLOWING TERMI AND CONDITIOMS CAREFULLY BEFORE CONTINUING, THE USER MUST
ACCEPT THESE TERMS AND CONDITIONS TO OBTAIN ACCESRS TO THE EDISS CONNECT SWSTEM. IF THE USER
DOES NOT AGREE TO THESE TERMS AND CONDITIONS, THE USER WILL NOT BE ABLE TO USE EDISS
COMMPCT 1T IS SUGSESTER THAT THE LISFR CHECK THESE TEOUIS PROIGMCAI LY EOR CHANGES AY

/ Dlzﬂlev o the CHMS EDH Eneallment Terms and Condir

HETS Rules of Behavior (Medicare)*

Iread, understand, and acknowledge the HETS Rules of Behawior. | further understand all my users of HETS Informarion must read,
understand, and acknowledge the He t Beh

Full Mame* :

Dare of AcCeprance* : 42252025

8. Enter the HETS Unique ID that was assigned by MCARE to the entity that
will be sending the 270 requests.

Note: Your vendor should be providing this Unique ID number to you.

Note: The Submitter Name field will auto populate based on the name linked to
the Unique ID.

9. Enter the Effective Date.

Note: The effective date must be a current or future date.
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HETS Attestations in EDISS Connect

10. Enter the Termination Date.

Note: The termination date must be a current or future date up to one year
out.

11.  Enter a Primary E-Mail Address.
12.  Enter Alternate E-Mail Address.

Note: The email addresses cannot be the same. Unless the NPIs are all part of
the same EDISS Connect account, you cannot reuse the same email address.

13.  Select Y or N for the “Use of NPI by organizations outside the US?” field.
14.  Select Submit.
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HETS Attestations in EDISS Connect
JEDJs | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

HETS Attestations

Edit> | Logouts

Create Attestation

*a Required
Provider NPI* :
Bunlqueln*:
Submitter Name :
Wil e populated based on Unigue 1D

BEI‘rectlve Date* : | MM/DD/YYYY

m'rerm ination Date*: | MM/DD/YYYY

Emall Addresses can only be updated during the Edic Amtastation process

Primary E-Mail Address*:

Alternate E-Mail Address ; |

Mote: Alternate Email address and Primary Email address cannot be same
Do you allow organizations outside the US or its territories to use your NP1 to access Yes No RR
eligibility data?* :

r N
14 Submit» or Return to Artestations List
A

On the following screen, you should receive a “HETS Attestation created
successfully” message:

HETS Attestation created succcessfully.

HETS Attestation has been created successfully.
HETS Reattestations and EDI Recertifications are due one year from the attestation date.
Please re-login and complete the reattestation before it expires.

Back to Attestation list
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HETS Attestations in EDISS Connect

Re-attesting a HETS Attestation
1. Log into your EDISS Connect account.

https://connect.edissweb.com

JEDJsz- | EDISS Connect

Home Help Contact EDI Recertification

Weicome Already have an account?
" Log In

EDISS Connect - Registration &

Management

Gain access to this free user-friendly online

registration and management tool that

allows providers to manage billing NPIs, 1 Forgot username? »
update lines of business, add/or change Fm:m assword?s
vendor associations, select and test £ '
electronic transactions online. Provider 90 days since tast jogin?»
Provider: Submitter ID Lookup? »

Vendor: 90 Days Since Last Login? - Contact EDI
Contact Center for assistance

P

Questions about the process? Read
Gerting Started »

Not registered? Register Now

2. Once logged into your account, select Manage HETS Attestations.
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HETS Attestations in EDISS Connect
HEDJezs- | EDISS Connect

AL Home

Welcome

Account Profile Eait Profile

Poweers feryr rd
w

Phones (23412344304
Ernali:

Account Created: 0201472025
Sofeware: ABILITY| PC-ACE
Date Accepted: (2142025

Reglstration MPI:

Account Jevtings: Seif-Acmenisered

Add Trarcnon

Manage Users «
a Wﬂmwﬂim-

Tasting

View Testing History

Manage Tramactons

How to Add a Transacuon

Add a naw NPT

Add Transsczion »

Transaction Status At-A-Glance

Ll ¢ Submiterid » Sae @

CA

Selict statels) Select lineds) of Forms,
Business

Logout :

—0—0

Transactions

lanage Transactions »

€ Search by NPI
Stats

Forrns Complere [ Testing
Complete

Formes Compiete | Testng
Requilred

Manage Transactions »

3. Select Edit to the right of the attestation that needs to be re-attested.
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HETS Attestations in EDISS Connect
~EDJzez | EDISS Connect

Account Home Add Transaction Manage Transactions Contact HETS Attestations

HETS Attestations

Edit: | Logouts

Current Attestations

Use of NPI by
1 Effective Date Termination Date E-Mail Address Alternate E-Mail Address offshore
Organizations?

[ Edi
03/15/2025 07/25/2025 4

© Delete

Create New Attestation

4. You will need to check mark the boxes indicating that you agree after
reviewing the CMS EDI Enrollment Terms and Conditions, along with the
HETS Rules of Behavior (Medicare).

Note: You cannot move forward if both agreements have not been accepted.

5. Select Accept & Continue.

Note: Full Name and Date of Acceptance are locked. The name listed will be
the name of the person that is logged into EDISS Connect and completing the
attestation.
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HETS Attestations in EDISS Connect

Terms and Conditions

a5e review and ensure that the Profile information is up to date using the Edit Profile link on the top of the page

NP1 Selected *

Associared Submmirer Wis @

CMS EDN Enrodlment Terms and Conditions* ;

READ THE FOLLOWING TERMS AND CONDITIOMS CAREFULLY BEFORE CONTINUING. THE USER MUST
ACCEPT THESE TERMS AND CONDITIONE TO OBTAIN ACCESS TO THE EDISS CONMECT SYSTEM. IF THE USER
DOES NOT AGREE TO THESE TERMS AND COMNDITIONS, THE USER WILL NOT BE ABLE TO USE EDISS
COMMBECT IT IS SUGGESTER THAT THE LISFR CHECK THESE TROLIS PRRINMICAITY ENR CHANGES AY

/ Dlzguev o the CMS E0H Encollment Termis ancd Canidin

HETS Rules of Behavior (Medicare) -

I read, understand, and acknowledge the HETS Rules of Behawior. | further understand all my users of HETS Informaion must read,
understand, and acknowledge the He

Full Mame* ©

Dare of Accepranoe® : 042252025

6. Update the Effective Date.

Note: The effective date must be a current or future date.

7. Update the Termination Date.

Note: The termination date must be a current or future date up to one year
out.

8. Select Y or N for the “Use of NPI by organizations outside the US?” field.
9. Select Submit.
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HETS Attestations in EDISS Connect

Note: All other fields will be auto populated based on what was originally
entered at the time that the attestation was created.

;%ED bkt ‘ EDISS Connect

Account Home Add Transaction Manage Transactions HETS Artestations

HETS Attestations

Edit» | Logouts
Edit Attestation

*- Required

Provider NPI* :
Unique ID* :

Submitter Name :  All-States Medical Supply

Will be populated based on Unigue IC

For Unigue |0 updates, please delete and create a new atestation

B Effective Date* : | |
BTermlnatlnn Date* : | |

Primary E-Mail Address*: Edit Primary E-Mail

Alternate E-Mail Address : Edit Alternate E-Mall

Note: Alternate Email address and Primary Email address cannot be same
Do you allow organizations outside the US or its territories to use your NPI [o access ®) Yes No B

eligibility data?* :

r R
E Submit» or Return to Attestations List
a4

Deleting a HETS Attestations
1. Log into your EDISS Connect account.
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HETS Attestations in EDISS Connect

https://connect.edissweb.com

JEDJezes | EDISS Connect

Home Help Contact EDI Recertification

Wei(ome Already have an account?
Log In

EDISS Connect - Registration &
Management

Gain access to this free user-friendly online

registration and management tool that

allows providers to manage billing NPIs, 1 Grrvesmremids
update lines of business, add/or change B
vendor associations, select and test '
electronic transactions online. T e
Provider: Submitter ID Lookup? »

Vendor: 90 Days Since Last Login? - Contact EDI
Contact Center for assistance

Not registered? Register Now »

Questions about the process? Read
Getting Started »

2. Once logged into your account, select Manage HETS Attestations.
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HETS Attestations in EDISS Connect
;};EDE%L EDISS Connect

Account Horme Add Trarcnon

Welcome

Account Profile Eait Profile

Powers fenyr rd
<1

Phone: (23412322304
Ernali:

Account Created: 0201472025
Software: ABILITY | PC-ACE
Date Accepted: (2142025

Reglstration MPI:

Account Setings: Seif-Admnistered

Manage Tramactons

Manage Users «
a WHmﬁE‘eﬂilm-

Tasting

View Testing History

Logout :

How to Add a Transacuon

—0—0

Add a new NP Select stavels) Select lineds) of Forms Transactions
business

Add Transserion » lanage Transactions «

Transaction Status At-A-Glance Q) Search by NP
NP ¢ Submitterid » State & Stans

Forrns Complere [ Testing
CA
Complete

A .f.-.-l-'l-'. Compiete | Tesnng
Reilrag

Manage Transactions »

Note: A list will appear with the existing attestations on file.

3. Select Delete to the right of the attestation that needs to be deleted.
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HETS Attestations in EDISS Connect
~EDJzez | EDISS Connect

Account Home Add Transaction Manage Transactions Contact HETS Attestations

HETS Attestations

Edit: | Logouts

Current Attestations

Use of NPI by
NPI D 1 Effective Date Termination Date E-Mail Address Alternate E-Mail Address offshore
Organizations?

# Edit

03/15/2025 07/25/2025

Create New Attestation

A window will pop up, requesting confirmation that the attestation should be
deleted.

4. If yes, select Delete. If no, select Cancel.

Delete Action Confirmation ()

Are you sure you want to delete the below attestation?

NPI :

Unique ID :

Please click Delete to proceed or Cancel to close this message.
n ‘ Delete

Once you have selected Delete, on the following screen you will receive a
message stating “‘HETS Attestation deleted successfully”.
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HETS Attestations in EDISS Connect

NPI
Unique ID

HETS Attestation deleted succcessfully.

HETS Attestation Deleted successfully.

Back to Attestation list
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